
Goodwill Industries-East ................  812-331-8170 
              West ....................................  812-336-8104
My Sister’s Closet ............................  812-333-7710
Opportunity House .........................  812-336-2443 
Salvation Army ...............................  812-336-4310
              Thrift Store ...........................  812-334-1366

BT Access ........................................  812-336-7433
Center for Disability Information & Referral 
              ............................................  812-855-9396 
Council for Community Accessibility 
              ............................................  812-349-3471
Division of Disability & Rehabilitative Services 
              ............................................  800-545-7763
First Steps South East .....................  866-644-2454  
LifeDesigns.....................................  812-332-9615
Milestones .....................................  812-333-6324
Monroe Co. Division of Family Resources (FSSA) 
              ............................................  800-403-0864
Rural Transit ...................................  812-876-1079
Services for the Blind .....................  812-876-3383
Stone Belt ......................................  812-332-2168
WorkOne Bloomington-Vocational Rehab. 
             Services ...............................  812-332-7331
              Toll-free ...............................  877-847-9893
             TTY ......................................  812-332-9372

Harmony School .............................  812-334-8349 

IU Lifelong Learning .......................  812-855-9335
IU Financial Aid Information...........  812-855-0321
Ivy Tech Community College ...........  812-332-1559
Monroe County Community School Corporation
                ..........................................  812-330-7700 
                Adult Education .................  812-330-7731 
                English as Second Language (ESL)
                ..........................................  812-330-7731
Monroe County Public Library, Volunteers in 
                Tutoring Adult Learners Program (VITAL) 
                ..........................................  812-349-3173
The Pinnacle School .......................  812-339-8141
Richland-Bean Blossom Community
               School Corp ........................  812-876-7100

Goodwill Workforce Services ..........  812-235-1827
Work-One Bloomington .................  812-331-6000

Adolescent & Family Counseling, Youth Services  
               Bureau of Monroe County....812-349-2506
American Red Cross ........................  812-332-7292
Catholic Charities............................ 812-332-1262
Center for Human Growth  
                IU Counseling Service .........  812-856-8302
El Centro Cumunal Latino Inc ..........  812-355-7513
Healthy Families Monroe Co ...........  812-332-1245
Indiana Family Helpline .................  800-435-7178 

Big Brothers/Big Sisters of Monroe County 
                 ..........................................  812-334-2828 
Boys and Girls Club .........................  812-332-5311
               Crestmont Club ...................  812-336-6501
               Ellettsville Club ...................  812-935-6970
Boy Scouts of America, Hoosier Trails Council 
               ...........................................  812-336-6809 
Child Care Voucher Program/CASY 
               ...........................................  800-886-3952
               Local number ......................  812-232-3952
City of Bloomington Parks and Recreation 
               ...........................................  812-349-3700 
Department of Child Services .........  812-336-6351
               Child Abuse Hot Line ...........  800-800-5556
Girl Scouts of Tulip Trace Council
                Toll-Free .............................  855-472-4648
Girls Inc. of Monroe County ............  812-336-7313
Head Start Program .......................  812-334-8350 
MCCSC Extended Day Program .......  812-330-7702  
Monroe Co. CASA Program .............  812-333-2272
Monroe Co. United Ministries .........  812-339-3429 
Monroe Co. YMCA Southeast ..........  812-332-5555
               Northwest ...........................  812-331-5556
RBBCSC Family Resource Center 
                ........................... 812-876-9600 ext. 2828 
United Way of Monroe Co., Inc ........  812-334-8370

Children & Families
Animal Care and Control .................  812-349-3492
City Council ....................................  812-349-3409
Bloomington Public Transportation Corporation
           ...........................................  812-336-7433
City Clerk  .......................................  812-349-3408
City Hall - Main line  .......................  812-349-3400
              Hearing Impaired/TDD ........  812-349-3458
Community & Family Resources Department             

         ...........................................  812-349-3430
Controller .......................................  812-349-3412
Human Resources ...........................  812-349-3404
Fire Department .............................  812-332-9763
Housing Division ............................  812-349-3401 
Neighborhood Division  ..................  812-349-3420
Information and Technology Services                       

         ...........................................  812-349-3454
Legal Department ..........................  812-349-3426
Office of the Mayor .........................  812-349-3406
Parking Enforcement ......................  812-349-3436
Parks & Recreation Department .....  812-349-3700
Planning Department ....................  812-349-3423
Police Department .........................  812-339-4477
Public Works ...................................  812-349-3411
Utilities Department ......................  812-349-1444
              CBU Customer service .........  812-349-3930

Bloomington Thrift Shop, Inc..........  812-332-5851 

Disabilities

Education

Employment

Family & Personal support

Quick Reference Guide
All of our guides are available online at bloomington.in.gov/cfrd

***También disponible en español***
The full Community & Family Resources Directory is available through our office at

401 N. Morton St., Suite 260 • 812-349-3430 • cfrd@bloomington.in.gov

IMPORTANT NUMBERS
Fire/Police/Ambulance...............................911 
Rape Crisis Line.........................812-336-0846
Child Abuse (24 hr)...................800-800-5556
Indiana 2-1-1 InfoLink...............................211 
Bloomington Police Department
 ...................................812-339-4477 
Poison Control...........................800-222-1222 
Red Cross Disaster Relief ...........812-332-7292

City of Bloomington

Clothing & Household



Latino Ministries Outreach, First United 
                Methodist Church ...............  812-332-6396
Latino Programs & Outreach, City of Bloomington,  
               Community & Family Resources Dept.   
               ...........................................  812-349-3860 
RBBCSC Family Resource Center 
                ........................... 812-876-9600 ext. 2828 
Shalom Community Center ............  812-334-5728
Monroe Co. Extension Office ...........  812-349-2575 
South Central Community  Action Program
               ...........................................  812-339-3447
St. Paul’s Catholic Center
               Hispanic Outreach Group ....  812-339-5561

Monroe County Division of Family Resources 
               (TANF).................................  800-403-0864
Monroe Co. United Ministries .........  812-339-3429 
Salvation Army ...............................  812-336-4310
Social Security Administration .......  877-819-2594
                Toll-Free .............................  800-772-1213
South Central Community  Action Program
               ...........................................  812-339-3447
St. Vincent De Paul Society .............  812-961-1510
Township Trustees:
               Bean Blossom .....................  812-935-7174
               Benton ................................  812-339-6593
               Bloomington ......................  812-336-4976
               Clear Creek ..........................  812-824-7225
              Indian Creek ........................  812-824-4981
               Perry ...................................  812-336-3713
               Polk.....................................  812-837-9446
              Richland .............................  812-876-2509
               Salt Creek ............................  812-837-9140
               Van Buren ...........................  812-825-4490
              Washington ........................  812-876-1158

Community Kitchen of Monroe County, Inc. 
               ...........................................  812-332-0999

Geno’s Cafeteria ..............................  812-333-1905
Meals on Wheels ............................  812-355-8224 
Monroe Co. Division of Family Services 
                   (SNAP) .............................  800-403-0864
Monroe Co. United Ministries .........  812-339-3429  
Mother Hubbard’s Cupboard ..........  812-355-6843  
Salvation Army ...............................  812-336-4310
School Breakfast/Lunch Program MCCSC 
                ..........................................  812-349-4762
Richland-Bean Blossom Schools 
                ..........................................  812-876-7805
Senior Citizens’ Nutrition Project - 
                  Area 10 Agency on Aging   812-876-3383 
                   Toll-Free ..........................  800-844-1010
Shalom Community Center ............  812-334-5728  
Women, Infants & Children Program (WIC) -
            Community Health Services...812-353-3221 
Wheeler Missions Inc .....................  812-333-1905

Alcoholics Anonymous ...................  812-360-0040
American Red Cross ........................  812-332-7292
Amethyst House .............................  812-336-3570
Centerstone ....................................  812-339-1691
Crisis Pregnancy Center ..................  812-334-0104
                24 Hour Help Line ..............  812-334-0055
Dental Care Center of Monroe Co ....  812-339-7700 
Futures Family Planning Clinic .......  812-349-7343 
Hannah House Maternity Home .....  812-334-2662
Hoosier Healthwise for Children .....  866-408-6131 
IU Health Bloomington Hospital & Healthcare  
                   Services ...........................  812-353-6821
                  Home Care .......................  812-353-3104
                   Hospice ............................  812-353-9818
                   Olcott Center for Cancer 
                  Education ........................  812-353-5669 
                  Positive-Link: HIV/AIDS ...  812-353-9150
                               Toll-Free ................  800-313-4645
                  Urgent Care Clinic ............  812-353-6888
IU School of Optometry/24 hour ....  812-855-8436 
Meadows Hospital .........................  812-331-8000 

                    Toll-Free ..........................  800-972-4410
MedExpress ....................................  812-339-2305
Mental Health Resources ................  800-677-6442
Monroe Co. Family and Social Services 
                 Administration .................  800-403-0864
Planned Parenthood ......................  812-336-0219
Southern Care Hospice ...................  812-334-8343 
Veterans Outpatient Clinic ..............  812-336-5723 
Volunteers in Medicine (VIM) .........  812-333-4001
 

City of Bloomington Human  Rights 
                 Commission ......................  812-349-3429
Community Legal Clinic,
                  IU Law School ...................  812-855-9229
Community Justice &  Mediation Center
                  .........................................  812-336-8677
District 10 ProBono Project, Inc ......  812-339-3610 
Legal Services Organization
                  of Indiana, Inc ..................  812-339-7668
Middle Way House ..........................  812-333-7404
Monroe Co. CASA Program .............  812-333-2272 
Monroe Co. Prosecutor’s Office .......  812-349-2670

Area 10 Agency on Aging ...............  812-876-3383 
City of Bloomington Adult  Community 
                 Center ...............................  812-349-3720
IU Health Bloomington Hospital Senior Services:
                  Health & Wellness ............  812-353-5252
                  The Plus Card ....................  812-353-9300

A Friend’s Place ..............................  812-332-1444
Bloomington Housing Authority ....  812-339-3941  
Habitat for Humanity .....................  812-331-4069 
Housing & Neighborhood Development (HAND), 
                  City of Bloomington .........  812-349-3420  
Interfaith Winter Shelter ................  812-333-1905
Middle Way House Crisis Line .........  812-336-0846
                  Admin Line .......................  812-333-7404

New Hope Family Shelter, Inc .........  812-334-9840
New Leaf New Life .........................  812-355-6842
Shalom Community Center ............  812-334-5728 
South Central Community Action (SCCAP)  
                ..........................................  812-339-3447  
The Rise ..........................................  812-337-4510
The Villages ....................................  812-332-1245
Youth Services Bureau of Monroe County
                ..........................................  812-349-2506
Wheeler Missions Inc. - Men’s ........  812-333-1905
                Women’s............................  812-334-4047

Bloomington Transit (BT) Access ....  812-336-7433 
Red Tire Taxi ...................................  812-269-2690 
Rural Transit ...................................  812-876-1079
Yellow Cab Co .................................  812-339-9744

Adult Protective Services ................  812-349-2665
Department of Child Services .........  812-336-6351 
                 24 hour Abuse Line ...........  800-800-5556 
Middle Way House Crisis Line .........  812-336-0846
                 Admin Line ........................  812-333-7404
Monroe Co. Prosecutor’s Office .......  812-349-2670

Food & Groceries

Shelter & Housing

Transportation
Legal Assistance

Health

Seniors

Violence Prevention

Prepared by the City of Bloomington  
Community & Family Resources Department.

For additional copies or to advise of corrections
call 812-349-3430

email cfrd@bloomington.in.gov
***También disponible en español***

   Other FREE publications available:
  •  Bloomington - Monroe County Resource Guide for  
      Substance Use Disorder
  •  Child Care & Referral Guide
  •  Community & Family Resources Directory
  •  Directorio de Recursos Comunitarios y Familiares
  •  Directory for People with Disabilities
  •  Homelessness Resources Map & Guide
  •  Minority and Women Owned Business Directory

All are available online at bloomington.in.gov/cfrd

Financial Assistance


